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1. Application

1-A

Applicant and premises

Application Type:

New Premises Licence, Licensing Act 2003

Application received date:

10 August 2018

Applicant:

Co-operative Group Food Limited

Premises:

Co-operative

Premises address:

Unit 1

10 Portman Square
London

W1H 6AZ

Ward: Marylebone

High Street
Cumulative None
Impact Area:

Premises description:

The application form describes the premises as a
Convenience store open seven days a week, selling groceries,
sundry items and alcohol for consumption off the premises.

Premises licence history:

This is an application for a new premises licence and as such
there is no previous licence history for the premises.

Applicant submissions:

None.

1-B Proposed licensable activities and hours

Sale by retail of alcohol On or off sales or both: Off the
premises

Day: Mon Tues Wed Thur Fri Sat Sun

Start: 08:00 08:00 08:00 08:00 08:00 08:00 10:00

End: 23:00 23:00 23:00 23:00 23:00 23:00 22:30

Seasonal variations/ Non- None.

standard timings:

Hours premises are open to the public

Day: Mon Tues Wed Thur Fri Sat Sun

Start: 07:00 07:00 07:00 07:00 07:00 07:00 07:00

End: 23:00 23:00 23:00 23:00 23:00 23:00 23:00

Seasonal variations/ Non- None.

standard timings:

2. Representations

2-A Responsible Authorities

Responsible Environmental Health Service
Authority:

Representative: Mrs Sally Fabbricatore
Received: 28" August 2018

| refer to the application for a new Premises Licence for the above premises.

This representation is based on the Operating Schedule and the ground floor plan of the
premises, which is titled with the address.

The applicant is seeking the following on the ground floor:




1. To allow the Supply of Alcohol ‘off’ the premises Monday to Saturday 08:00-23:00 hours
and Sunday 10:00-22:30 hours.

| wish to make the following representation in relation to the above application:

1. The provision of the Supply of Alcohol may cause an increase in Public Nuisance in the
area.

The applicant has proposed conditions within the operating schedule which are being
considered. Further conditions may be proposed by Environmental Health in order to help
prevent Public Nuisance.

The granting of the new Premises Licence as presented would have the likely effect of
causing an increase in Public Nuisance in the area.

Should you wish to discuss the matter further please do not hesitate to contact me.
On 18" September the Environmental Health Service proposed the following conditions:

1. All sales of alcohol for consumption off the premises shall be in sealed containers only,
and shall not be consumed on the premises.

2. No more than 15 % of the sales area to be used at any one time for the sale, exposure
for sale, or display of alcohol.

3. No super-strength beer, lagers or ciders of 5.5% ABV (alcohol by volume) or above shall
be sold at the premises except for premium beers, lagers or ciders, sold in glass bottles.

4, There shall be no self service of spirits on the premises except for spirit mixtures below
5.5% Alcohol by Volume.

5. Prominent signage indicating the permitted hours for the sale of alcohol shall be
displayed so as to be visible before entering the premises, where alcohol is on public
display, and at the point of sale.

6. Outside of the hours authorised for the sale of alcohol and whilst the premises are open
to the public, the licence holder shall ensure that all alcohol within the premises
(including alcohol behind the counter) is secured in a locked store room or behind locked
grilles, locked screens or locked cabinet doors so as to prevent access to the alcohol by
both customers and staff.

7. A challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such
as a driving licence, passport or proof of age card with the PASS Hologram.

8. All tills shall automatically prompt staff to ask for age verification identification when
presented with an alcohol sale.

9. A log shall be kept detailing all refused sales of alcohol. The log should include the date
and time of the refused sale and the name of the member of staff who refused the sale.
The log shall be available for inspection at the premises by the police or an authorised
officer of the City Council at all times whilst the premises is open.

10. No noise generated on the premises, or by its associated plant or equipment, shall
emanate from the premises nor vibration be transmitted through the structure of the
premises which gives rise to a nuisance.




11. All waste shall be properly presented and placed out for collection no earlier than 30
minutes before the scheduled collection times.

12. No waste or recyclable materials, including bottles, shall be moved, removed or placed
in outside areas between 23.00 hours and 07.00 hours.

13. During the hours of operation of the premises, the licence holder shall ensure sufficient
measures are in place to remove and prevent litter or waste arising or accumulating from
customers in the area immediately outside the premises, and that this area shall be
swept and or washed, and litter and sweepings collected and stored in accordance with
the approved refuse storage arrangements by close of business.

14. The Licence will have no effect until the premises have been assessed as satisfactory
by the Environmental Health Consultation Team and this condition has been removed
from the Licence.

Responsible Metropolitan Police Service

Authority:

Representative: PC Adam Deweltz

Received: 18" August 2018

With reference to the above, | am writing to inform you that the Metropolitan Police, as a
Responsible Authority, will be making a representation against this application.

It is our belief that if granted the application would undermine the Licensing Objectives in
relation to The Prevention of Crime and Disorder.

Please find attached the conditions the Police would like on the Premises Licence. | have
slightly amended some of the conditions you submitted to bring them in line with Westminster
City Council’s basket of Model Conditions.

If these are agreed to | would be willing to withdraw my representation:

Metropolitan Police Proposed Conditions:

1.

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team. All entry and exit
points will be covered enabling frontal identification of every person entering in any light
condition. The CCTV system shall continually record whilst the premises is open for
licensable activities and during all times when customers remain on the premises. All
recordings shall be stored for a minimum period of 31 days with date and time stamping.
Viewing of recordings shall be made available immediately upon the request of Police or
authorised officer throughout the entire 31 day period.

A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises is open. This staff
member must be able to provide a Police or authorised council officer copies of recent
CCTV images or data with the absolute minimum of delay when requested.

A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such
as a driving licence, passport or proof of age card with the PASS Hologram.

An incident log shall be kept at the premises, and made available on request to an
authorised officer of the City Council or the Police. It must be completed within 24 hours
of the incident and will record the following:

(a) all crimes reported to the venue




(b) all ejections of patrons

(c) any complaints received concerning crime and disorder
(d) any incidents of disorder

(e) any faults in the CCTV system

(f) any refusal of the sale of alcohol

(g) any visit by a relevant authority or emergency service.

5. No super-strength beer, lagers, ciders or spirit of 5.5% ABV (alcohol by volume) or
above shall be sold at the premises.

6. No more than (15) % of the sales area shall be used at any one time for the sale,
exposure for sale, or display of alcohol.

7. There shall be no self-service of spirits on the premises, save for spirit mixtures less
than 5.5% ABV.

8. Outside of the hours authorised for the sale of alcohol and whilst the premises are open
to the public, the licence holder shall ensure that all alcohol within the premises
(including alcohol behind the counter) is secured in a locked store room or behind locked
grilles, locked screens or locked cabinet doors so as to prevent access to the alcohol by
both customers and staff.

9. All tills shall automatically prompt staff to ask for age verification identification when
presented with an alcohol sale.

10. No miniature bottles of spirits of 20 cl or below shall be sold from the premises.
11. No single cans or bottles of beer or cider or spirit mixtures shall be sold at the premises.

12. All sales of alcohol for consumption off the premises shall be in sealed containers only,
and shall not be consumed on the premises.

2-B Other Persons

Name:

Address and/or Residents Association: r

Received: | 16M August 2018

| would like to make a representation regarding application no: 18/09421/LIPN.

| gather the Co-Op wish to extend opening hours for an hour from the existing closing time of
Little Waitrose (i.e. from 10pm until 11pm).

| live in the mews behind, with a young family and | along with a few other residents will object
to this. Presently there is a great deal of noise around 10pm when Waitrose is closing. Banging
glass etc. and if the Co-Op is allowed to open until 11pm this noise will continue much later.

Will you be changing the allowable opening times of the loading bay at the back of their building
- which directly effects us?

On 25 September 2018, further submissions were provided by this interested party:

Attached are various planning authority documents in relation the loading bay at the back of 10
Portman Square (formerly 2-14 Baker Street). | live in Bakers Mews and traffic effects my living




condition. Throughout the documents it states that there are on average 40+ deliveries per day
and that deliveries have to be made between the hours of 07:30 and 19:00. Currently the
loading bay is closed from 19:00 every evening and is opened at 07:30 every morning, meaning
that no deliveries can be made during those hours, i.e. evening to morning.

| am not too concerned about the terminal hour for the premises changing to 23:00. Indeed my
understanding is that Waitrose is/was allowed to open until 23:00, but chooses to close at
22:00.

My concern is that the licensing application will inadvertently change the already enforced rule
(and planning rule) that states loading/ deliveries can only be made up to 7pm. | do not wish for
this to happen and will be very concerned if it does.

The servicing condition cannot be made changed to 23:00 and as such | would strongly be in
favour of the pre-existing condition to remain at 19:00. There are residents on the street with
young children. Bakers Mews is quiet in the evening; there are no fumes from articulated lorries
and delivery drivers — and especially from those waiting to getting in the loading bay while a
lorry is busy unloading (which happens throughout the day) and the noise associated with
loading and unloading can be above acceptable levels — something | have had Westminster
Noise Team to have to deal with (on a number of occasions).

| would like the licence condition to reflect the current planning conditions on servicing —i.e.
ensure the loading bay is closed for deliveries from 19:00 until 07:30.

Attached are the various documents and the case reference number is: 14/05476/ADFULL.

The documents referred to above can be found at Appendix 6 of the report.

3. Policy & Guidance

The following policies within the City Of Westminster Statement of Licensing Policy apply:

Policy HRS1 applies: (i) Applications for hours within the core hours set out below in
this policy will generally be granted, subject to not being
contrary to other policies in the Statement of Licensing Policy.

(i)  Applications for hours outside the core hours set out below in
this policy will be considered on their merits, subject to other
relevant policies.

For premises for the supply of alcohol for consumption off the
premises:

Monday to Saturday: 08:00 to 23:00
Sundays: 10:00 to 22:30

Policy OS1 applies: Applications will generally be granted and reviews determined
subject to the relevant criteria in Policies CD1, PS1, PN1 CH1 and
HRS1 and other policies in this Statement.




4. Equality Implications

The Council in

its capacity as Licensing Authority has a duty to have regard to its public sector

equality duty under section 149 of the Equality Act 2010. In summary, section 149 provides that
a Public Authority must, in the exercise of its functions, have due regard to the need to:

@)
(b)
(©)

eliminate discrimination harassment, victimisation and any other conduct that is
prohibited by or under this Act;

advance equality of opportunity between persons who share a relevant protected
characteristic and persons who do not share it; and

foster good relations between persons who share a relevant protected
characteristics and persons who do not share it.

Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics as age,
disability, gender reassignment, pregnancy and maternity, race, religion or belief, sex, and
sexual orientation.

5. Appendices

Appendix 1 Premises plans

Appendix 2 Applicant supporting documents

Appendix 3 Premises history

Appendix 4 Proposed conditions

Appendix 5 Residential map and list of premises in the vicinity
Appendix 6 Interested party support documents

Report author:

Miss Sam Eaton
Senior Licensing Officer

Contact:

Telephone: 020 7641 2700
Email: seaton@westminster.gov.uk

If you have any queries about this report or wish to inspect one of the background papers
please contact the report author.

Background Documents — Local Government (Access to Information) Act 1972

1 Licensing Act 2003 N/A

2 City of Westminster Statement of Licensing 7" January 2016
Policy

3 Amended Guidance issued under section 182 of April 2018
the Licensing Act 2003

4 Representation — Environmental Health Service 28" August 2018

5 Representation — Metropolitan Police Service 15" August 2018

6 Representation 16" August 2018
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Applicant Supporting Documents Appendix 2

The applicant has provided documentation detailing age matters policy, a copy of the current

Waitrose licence and photographs of the front and rear of the premises.
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Strictly Private and Confidential Your Ref
Michelle Steward

Licensing Officer

Public Protection and Licencing
Westminster City Council Date: 24 September 2018
22" Floor Direct Line: +44 (0) 191 204 4269
Portland House

Bressenden Place

Victoria Direct Fax: +44 (0) 191 204 4385
London

SW1E 5RS

Our Ref: (L)RXA.LKD.CO0238.596
Document No: wh21864863v1

Email Address:  richard.arnot@wardhadaway.com

Dear Michelle

QOur Client: Co-op, Unit 1, 10 Portman Square (18/09421/LIPN)

We represent the above and further to Sam's e-mail to us of 21 September 2018 we enclose five
copies of our client's core colleague welcome pack, age matters information, a copy of the
current Waitrose licence for the premises and photographs of the front and rear of the building.

We would be grateful if the above could be circulated within the agenda.

We are hoping to communicate with the residential objector in an attempt to assuage their
concerns and discuss the proposed conditions further with Environmental Health and Police. We
will let you know what progress, if any, is made.

In the meantime please accept this letter as formal Regulation 8 notification of our intention to
attend on 4 October 2018. We would anticipate being accompanied by our client's local area
manager, Ben Reeve.

Yours sincerely

Ko e .

Richard Arnot
Partner

Enclosures

- V7

Ward Hadaway Solicitors _ ¢ qv INVESTORS
Sandgate House, 102 Quayside, Newcastle upon Tyne NE1 3DX Y ‘y IN PEOPLE
Tel: +44 (0)191 204 4000 Fax: +44 (0)191 204 4001 DX: 730360 Newcastle upon Tyne 30 g

Email: legal@wardhadaway.com Web: www.wardhadaway.com (R0

Also at: Leeds and Manchester

&OO
ISO/IEC g

27001 g ?
e i | N |
(Registration Number 204387) A list of Partners is available at all offices. __1509001

Authorised and Regulated by the Solicitors Regulation Authority




Baker's Mews - Google Maps Page 1 of 8

Go gle Maps Baker's Mews

Image capture: Mar 2017  © 2018 Google
London, England

Google, Inc.

Street View - Mar 2017

https://www.google.com/maps/@51.5168845,-0.1543805,3a,75y,285.85h,89.14t/data=!3m6!1e1!3m4! 1shinWJv_AHrRaY49X7clIsg!2e... 24/09/2018
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Image capture: Sep 2017  © 2018 Google

London, England

Google, Inc.

Street View - Sep 2017

https://www.google.com/maps/@51.5168566,-0.1550988,3a,75y,47.13h,82.13t/data=!3m6! 1e1!3m4! 1sf06-krsOirC0eEztC6I00A12¢0!7i...  19/09/2018




) Schedule 12 WARD: Marylebone High
Part A Street
. UPRN: 010033620757

City of Westminster ,

64 Victoria Street, London, SW1E 6QP Premises licence Regulation 33, 34
Premises licence number: 16/04195/LIPDPS

Original Reference: 14/04685/LIPN

Part 1 — Premises detfails

Postal address of premises:

Waitrose

10 Portman Square
London

w1U 3BP

Telephone Number: Not Supplied

Where the licence is time limited, the dates:

Not applicable

Licensable activities authorised by the licence:

Sale by Retail of Alcohol

The times the licence authorises the carrying out of licensable activities:

Sale by Retail of Alcohol

Monday to Saturday: 08:00 to 23:00 (Off Sales)

Monday to Saturday: 10:00 to 23:00 (On Sales - Basement -
Dining Room/Respite area)

Sunday: 10:00 to 22:30 (Off Sales)

Sunday: 12:00 to 22:30 (On Sales - Basement -

Dining Room/Respite area)

The opening hours of the premises:

Monday to Sunday: 07:00 to 23:00

Where the licence authorises supplies of alcohol, whether these are on and/or off
supplies:

Alcohol is supplied for consumption both on and off the Premises.




Part 2

Name, (registered) address, telephone number and email (where relevant) of holder of
premises licence:

Waitrose Ltd

171 Victoria Street

London

SW1E 5NN

Business Phone Number : 01344424680

Registered number of holder, for example company numbet, charity number (where
applicable)

99405

Name, address and telephone number of designated premises supervisor where the
premises licence authorises the supply of alcohol:

Name: Jasper Richard Kolbe

Please note: It is the policy of the Licensing Authority not to display the address
details of a designated premises supervisor.

Personal licence humber and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises for the supply of alcohol:

Licence Number: 11/00442/LAPER
Licensing Authority: Sevenoaks District Council

Date: 20" May 2016

This licence has been authorised by Miss Aisha George on behalf of the Director -
Public Protection and Licensing.




Annex 1 — Mandatory conditions

1. No supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

2. No supply of alcohol may be made at a time when the designated premises
supervisor does not hold a personal licence or the personal licence is suspended.

3. Every supply of alcohol under this licence must be made or authorised by a person
who holds a personal licence.

4. ()

@)

(@)

®)

©

d

(e)

The responsible person must ensure that staff on relevant premises do not
carry out, arrange or participate in any. irresponsible promotions in relation to
the premises.

In this paragraph, an irresponsible promotion means any one or more of the
following activities, or substantially similar activities, carried on for the
purpose of encouraging the sale or supply of alcohol for consumption on the
premises—

games or other activities which require or encourage, or are designed to
require or encourage, individuals to;

(i) drink a quantity of alcohol within a time limit (other than to drink
alcohol sold or supplied on the premises before the cessation of the
period in which the responsible person is authorised to sell or supply
alcohol), or

- (i) drink as much alcohol as possible (whether within a time limit or

otherwise);

provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular
characteristic in a manner which carries a significant risk of undermining a
licensing objective;

provision of free or discounted alcohol or any other thing as a prize to
encourage or reward the purchase and consumption of alcohol over a period
of 24 hours or less in a manner which carries a significant risk of undermining
a licensing objective;

selling or supplying alcohol in association with promotional posters or flyers
on, or in the vicinity of, the premises which can reasonably be considered to
condone, encourage or glamorise anti-social behaviour or to refer to the
effects of drunkenness in any favourable manner;

dispensing alcohol directly by one person into the mouth of another (other
than where that other person is unable to drink without assistance by reason
of a disability).

5, The responsible person must ensure that free potable water is provided on request to
customers where it is reasonably available.

6. )

The premises licence holder or club premises certificate holder must ensure
that an age verification policy is adopted in respect of the premises in relation
to the sale or supply of alcohol.

The designated premises supervisor in relation to the premises licence must
ensure that the supply of alcohol at the premises is carried on in accordance
with the age verification policy.




(3) The policy must require individuals who appear to the responsible person to
be under 18 years of age (or such older age as may be specified in the
policy) to produce on request, before being served alcohol, identification
bearing their photograph, date of birth and either—

(a) a holographic mark, or
(b) an ultraviolet feature.

7. The responsible person must ensure that—

(@) where any of the following alcoholic drinks is sold or supplied for
consumption on the premises (other than alcoholic drinks sold or supplied
having been made up in advance ready for sale or supply in a securely
closed container) it is available to customers in the following measures—

(i) beer or cider: ¥ pint;
(i) gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii) still wine in a glass: 125 ml;

(b) these measures are displayed in a menu, price list or other printed material
which is available to customers on the premises; and

(c) where a customer does not in relation to a sale of alcohol specify the quantity
of alcohol to be sold, the customer is made aware that these measures are
available.

A responsible person in relation to a licensed premises means the holder of the premise
licence in respect, of the premises, the designated premises supervisor (if any) or any
individual aged 18 or over who is authorised by either the licence holder or designated
premises supervisor. For premises with a club premises certificate, any member or officer of
the club present on the premises in a capacity that which enables him to prevent the supply of
alcohol.

8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on
or off the premises for a price which is less than the permitted price.

- 8(i))  For the purposes of the condition set out in paragraph 8(j) above -

(a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act
1979,

(b) "permitted price" is the price found by applying the formula -
P = D+(DxV)
Where -

(i) P is the permitted price,

(i) D is the amount of duty chargeable in relation to the alcohol as if the
duty  were charged on the date of the sale or supply of the alcohol,
and

(iii) V is the rate of value added tax chargeable in relation to the alcohol
as if the value added tax were charged on the date of the sale or
supply of the alcohol;




8(ii).

8(iv).

(©)

(d)

(€

“relevant person" means, in relation to premises in respect of which there is
in force a premises licence -

(i) the holder of the premises licence,
- (i) the designated premises supervisor (if any) in respect of such a
licence, or
(iii) the personal licence holder who makes or authorises a supply of

alcohol under such a licence;

"relevant person" means, in relation to premises in respect of which there is
in force a club premises certificate, any member or officer of the club present
on the premises in a capacity which enables the member or officer to prevent
the supply in question; and

. "value added tax" means value added tax charged in accordance with the

Value Added Tax Act 1994.

Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the

nearest penny. -

(1

(2)

Sub-paragraph 8(iv)(2) below applies where the permitted price given by
Paragraph 8(ii)(b) above on a day ("the first day") would be different from the
permitted price on the next day (“the second day") as a result of a change to
the rate of duty or value added tax. :

The permitted price which would apply on the first day applies to sales or
supplies of alcohol which take place before the expiry of the period of 14
days beginning on the second day.




Annex 2 — Conditions consistent with the operating Schedule

10.

1.

12.

13.

14.

15.

16.
17.

18.

19.

20.

21,

22

23.

No more than 15 % of the sales area to be used at any one time for the sale,
exposure for sale, or display of alcohol.

The sale and supply of alcohol for consumption on the premises shall only be to
partners of the John Lewis Partnership and their bona fide guests and restricted to
the respite area located in the basement.

All sales of alcohol for consumption off the premises shall be in sealed containers
only, and shall not be consumed in the premises.

No super-strength beer, lagers or ciders of 5.5% ABV (alcohol by volume) or above
shall be sold at the premises except for premium beers, lagers or ciders, sold in glass
bottles. .

There shall be no self service of spirits on the premises except for spirit mixtures
below 6.5% ABV. ’

Prominent signage indicating the permitted hours for the sale of alcohol shall be-
displayed so as to be visible before entering the premises, where alcohol is on public
display and at the point of sale.

A Challenge 25 proof of age scheme shall be operated at the premises where only
acceptable forms of identification are recognised photographic Identification cards,
such as a driving licence, passport or proof of age card with the PASS hologram.

Challenge 25 notices are to be displayed on the shop floor in prominent positions.

All cashiers are fully trained in licensing before they work on a till. Training records
are electronically recorded and refresher training takes place every 6 months.
Training Is supported with training cards and "think 25" posters in the staff areas.

Any cashier under the age of 18 is required to page a supervisor (all of whom are
over the age of 18) to authorise the sale of alcohol and the supervisor must adopt
challenge 25 policy in deciding whether to authorise the sale.

All tills shall automatically prompt staff to ask for age verification identification when
presented with an alcohol sale.

A log shall be kept detailing all refused sales of alcohol. The log should include the
date-and time of the refused sale and the name of the member of staff who refused
the sale. The log shall be available for inspection at the premises by the police or an
authorised Officer of the City Council at all times whilst the premises are open.

No noise shall emanate from the premises nor the vibration be transmitted through
the structure of the premises which gives rise to a nuisance.

All waste shall be properly presented and placed out for collection no earlier than 30
minutes before the scheduled collection times.

No waste or recyclable materials, including bottles shall be moved, removed or
placed in outside areas between 23:00 and 07:00 hours.




24,

25.

26.

During the hours of operation of the premises, the licence holder shall ensure
sufficient measures are in place to remove and prevent litter or waste arising or
accumulating from customers in the area immediately outside the premises and that
this area shall be swept and or washed and litter and sweepings collected and stored
in accordance with the approved refuse storage arrangements by close of business.

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team. All entry and exit
points will be covered enabling frontal identification of every person entering in any
light condition. The CCTV system shall continually record whilst the premises is open
for licensable activities and during all times when customers remain on the premises.
All recordings shall be stored for a minimum period of 31 days with date and time
stamping. Viewing of recordings shall be made available immediately upon the
request of Police of authorised Officer throughout the preceding 31 day period.

A staff member from the premises who is conversant with the operation of the CCTV

. system shall be on the premises at all times when the premises is open to the public.

This staff member must be able to show a Police or authorised Council Officer recent
data or footage with the absolute minimum of delay when requested.




Annex 3 — Conditions attached after a hearing by the licensing authority

None




Annex 4 — Plans

Attached
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. Schedule 12 WARD: Marylebone High
Part B Street
UPRN: 010033620757

City of Westminster Premises licence

64 Victoria Street, London, SW1E 6QP summary Regulation 33, 34

Premises licence number: 16/04195/LIPDPS

Part 1 — Premises defails

Postal address of premises:

Waitrose

10 Portman Square
London

W1U 3BP

Telephone Number: Not Supplied

Where the licence is time limited, the dates:

Not applicable

Licensable activities authorised by the licence:

Sale by Retail of Alcohol

The times the licence authorises the carrying out of licensable activities:

Sale by Retail of Alcchol

Monday to Saturday: 08:00 to 23:00 (Off Sales)

Monday to Saturday: 10:00 to 23:00 (On Sales - Basement -
Dining Room/Respite area)

Sunday: 10:00 to 22:30 (Off Sales)

Sunday: 12:00 to 22:30 (On Sales - Basement -

Dining Room/Respite area)

The opening hours of the premises:

Monday to Sunday: 07:00 to 23:00

Where the licence authorises supplies of alcohol, whether these are on and/or off
supplies:

Alcohol is supplied for consumption both on and off the Premises.

Name and (registered) address of holder of premises licence:




Waitrose Ltd

171 Victoria Street
London

SW1E 5NN

Registered number of holder, for example company number, charity number (where
applicable)

99405

Name of designated premises supervisor where the premises licence authorises for
the supply of alcohol: T

Name: Jasper Richard Kolbe

State whether access to the premises by children is restricted or prohibited:

Restricted

Date: 20" May 2016

This licence has been authorised by Miss Aisha George on behalf of the Director -
Public Protection and Licensing.
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Test your memory |

How well do you knovs your age-restricted products? We've listed some in the squircles below - 1
see if you can tell yourself the age for each before clicking in the shapes (left to right) to reveal }
the answers. |

18 18 ? |

The minimum age to purchase DVD/Video and Computer games varies by product. Please
check the age guidance on the product. !
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Age Matters

We all know that age matters, being old enough to have a drink in a pub, learning to drive
and passing your drwving test, Age really matters when we are selling age resticted
products, we need to make sure we are selling within the law!

This module is to help you stay safe & legal when selling these products, whilst protecting
vulnerable people in our community. This ensures you and your store are doing the right
thing.

| Hover aver each of the iimages to find out what we will be covering in this module:
|
|

The Bigger Picture — The impact of selling products to under age people

The Toolkit — What tools are there to help you
How old do | look? — Challenge 25, the when and how

Just say no — Refusing a sale
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|
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|
|
i
|
{

Recently there has been an incre.

Checks are ramping up

ased emphasis on stores that sell Knives, Hair Dyes and Solvents.

Click the squircles to reveal more info:

For stores that sell kitchen knives, due to police and community concerns over
knife crime we will see increased test purchases on these

The law has recantly changed on solvents - there is now no minimum age for
restricting their sale. You need to use your best judgement - refuse the sale if
ou believe a customer is buying with the intention of using them to get "high’,
{ave you read the Solvents factsheet which explains more? This can be found
in the Age Restricted Sales area of CITRUS Policy.

Stores that sell these must read and understand the new associated document.

This can also be found in the Age Restrictad Sales area «

‘, X

Preview - Age Matters Level 1 2017 v4.0

CITRUS policy.

Zos Lyca (LS Admin)

If you think a customer
buying alcohol or other
mlaledgpmduc(s is under
the age of 25, you are
advised to ask for ID to
see if they are old enough
to do so.

If you think a customer
buying alcohol or other
relaledgproducls is under
the age of 25, you should
inform a colleague that
you are selling an
age related product.

Challenge 25 - What does it mean?

You're told to abide by ‘Challenge 25’ - but what does that actually
mean? Hover over your choice from below (read them carefullyt):
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How old do | look?

It can be dithcult to know how old someone is just by looking at them, which 1s why we uce Challenge
25. ftis also n place to protect you,

Challenge 25 15 just that, if a customer is trying to buy a restricted product and you suspect they may be
under 25, then we need to ask them for 1D.

| Age Restricted Sales checkout tools are present in all stores and are there to help you Challange 25.

Hover aver the highlighted areas to find the three different types of checkout tools you should see in
your store:

)
UNDER 25?

Al
Always use ull prompts correctly as these will prompt the minimum date of buth requirad.

| If any of these tools are missing notity a member of your management team.

Hover overs

Challenge 25 Badge

Age restricted Point of Sale

Customer facing till screen

' Preview - Age Matters Level 1 2017 v4.0
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How old do | look?

Chek on the ticks to see what you must do before selling a product:

]
|
i
]
1
|
i

1
|
|
1
|

Ensure that the individual is old enough ta buy the product
Ask lor acceptable 1D, if they look under 25

1 required, you must still check for 1D even if you know them or
they are a reqular customer

Lnsure the indwvidual is not under the influence of alcohol

Ensure that the age restricted product is not baing purchased on !
behalf of someane under age. l

QROOOK
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How old do | look?

From time to time the police and other enforcement officers will conduct test purchases to check
our systems and procedures work in preventing under age sales. Therefore it is vital that the
Challenge 25 policy is being used.

If you are notified you have failed a Test Purchase (FTP),
then you must notify your manager immediately,

Please remember that the same process for followmgz Challenge 25 will need to apply when
t

supenvising a self checkout (AST). Before you authorise the purchase you need to be confident that
they are old enough to purchase the product.

A |
v=. ilae |

L al‘cmtw {158
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How old do | look?

When checking someone’s 1D, it can be hard to tell if it is genuine, just by looking at it.

Hover over the ID for some tips to help spot a fake ID. There are 5 key areas to find.

Compare the customer to the ID. Does the person presenting the ID
actually resemble the picture? |

B
:
:

Or does he resemble the picture too closaly?

1 MoRa w
3 saan By !
! ox A Horo’s what to look for: {
- 11507 @ 8T K DVA {
s ouem f h: If the nmvmhw is wum uad’y the sam::.oming;:dh i
irstyle as the photo on D, bo suspicious. D might have 1
Adennle @ been made hours before.
0 138 s oY |
° e ® Look for slight differonces in facial features. People ofton prozant
» RSERLCIOLGALY the IDs of close family members as their own. {

Look for signs of anxiety. If the customer is avoiding i
eye contact, or looking nervous, be suspicious. R

If you're still unsure, smile at the customer and say, *I think | need my manager to take a look at |
this.” If it's fake, the customer will want it back immediately, and you can hand it back and refuse ¥
the sale, If it's real, he or she will probably be fine with having a second set of eyes on the ID. |

|
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How old do | look?

When checking someons's 1D, it can ba hard to tell if it is genuine, just by looking at it.

Hover over the ID for some tips to help spot a fake D, There are 5 key arcas to find.

J - Ask the customer for information from the ID such a3 their date of
i blnh "hnwd\ol\umhnwnmohlm,hymwm
e i remember smaller dotal
MERCOYTH =
3 oM WA o If the customer cannot their personal information without
i T = mnMWMhakbuMoﬂm
g (67 5 1in doubt ack for additions! photo 0. A lot offake 102 are
s carscenT. legitimato IDs that were lost, stolen or transforred. If s the casa,
L] i the m‘ﬂ\mmy IDubodnn

Look for signs of anxiety. If the customer is avording
eye contact, o looking nervous, be suspicious.

If you'rs still unsure, smile at the customer and say, 'I think | need my managar to ldke alook at
this. Wi's fuk‘e, the customer will want it back immediately, and you can hand it back and refuse
the sale. If it's real, he or she will probably be fine vath having a second set of eyes on the 1D,

(LHS Agmm)

ZoeLyon B |
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How old do | look?

Whaenever you come across an age related sale and you are unsure of the person's age, you must ask for 1D,

The till will always prompt you when selling age related products.,

Hover aver the images below to see which ID's can be accepted i our stores:

u
i
i
B




L
t{f;—'. & rrpy ctste

eamag/simapre,
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How old do | look?

Whenever you come across an age related sale and you are unsure of the person’s age, you must ask for ID.
The tltwill always promptyou when selling age related produdts,

Hover over the images below to see which ID's can be accepted in our stores:

.
H
:
o ——
P -
o
CITiZENCARD
fra, i
- s s
02w et

b= 184

SN
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How old do | look?

Whenever you come across an age related sale and you are unsure of the person’s age, you must ask for ID.

The till will always prompt you when selling age related products.
Hover over the images below to see which |D's can be accepted in our stores:

Any photo Driving Licence, J
provisional included (UK or
Foreign)is acceptable aslong
a5 you are sure that itis
genuine.

[ rT——

CITiZENCARD

ey

. e s

o o= B 18+

[
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How old do | look?

Whenever you come actoss an age related sale and you ate unsure of the person’s age, you must ask for 1D,

The tif will always prompt you when selling age related products.

below to 5

Hover over the images o which ID's can be accepted in our stores:

e e

I3l of Man (IOM) Stores - Fecal

= - relevant (D cards can be
e e & acceptad

«

.

The main (D card used in IOM
for slcahol is ‘Procf of 1D” card

il

o 4 h

CITiZENCARD
.

Zoa Lyon (LMS A
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How old do | look?

Whenever you come across an age ralatad sale and you are unsure of the person’s age, you must ask for D,
The tilfwill always prompt you when selling age related products,

Hover over the images below to see which ID's can be accepted in our stores:

i

=T L)
] i
i g

samric

s

Please note that any of the above identification can anly ba accepted if there 15 a phota included. j

2010 BT Leam D v 102110
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How old do | look?

Whenever you come across an age related sale and you are unsure of the person’s age, you must ask for 1D,
The till wall always prompt you when selling age related products,

Hover over the images below to see which ID's can be accepted in our stores:

il
H3
It
]

0|

;
i

T .
CITiZENCARD
Y Additionafly in Northern
irefand, Electoral identity
Cards are accepted.
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The Bigger Picture | |

There are many repercussions to under age selling. |
Failing to uphold your responsibilities can have serious consequences to you and your store. I |

Hover over each picture below to find out more:
You:

On the sro( fine of £90 (Scotland £200) i
Potential disciplinary process and job at risk

Taken into :ustody,rgn erprinted and DNA swab taken
Court proceedings, with an unlimited fine, formal
caution or imprisonment.

bl o o

Remember to always ask for an acceptable form of ID. The
challenge 25 Policy is there to protect you.
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The Bigger Picture

There are many repercussions (o under age selling.
Faihng to uphold your responsibifities can have serious consequences to you and your store,

Hover over each picture below to find out more:

The Customer:

. An unlimited fine if caught buying a
1 restricted product for someone under age
Embarrassment

. Possible criminal record

. Could impact career prospects.

Swn

Zow Lyon (LIS Adim
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The Bigger Picture

There are many tepercussions to under age selling,
Faling to uphold your responsibilities can have sertous consequences to you and your store.

Hover over each picture below to hnd out more:

The Store:

1. Licence could be suzpcnded or revoked

2. Right to sell sel or any icted prod could be d

3. Loss of sales

4. The incident could also be reported in the media, lting in bad
press and poor local reputation,




s o =
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The Bigger Picture

There are many repercussions to under age selling.
Failing to uphold your responsibilities can have serious consequences to you and your store,

Hover over each picture below to find out more:

The Wider Community:

1. Alcohol abuse accounts for 47% of violent crimes
committed each year

2. 33,000 people die from excessive drinking each year

3. There is 1 death a week from solvent abuse.

Preview - Age Matters Level 1 2017 v4.0
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The Bigger Picture ﬁ

The People in Our Community
When selling restricted products, we also need to pay attention to who we are selling to.

Not only do we need to ensure the customer is old enough to purchase the item, we also need to
ensure they are not intoxicated, This can be seen in various physical elements, such as:

* Slurred speech

* Stumbling or swaying

¢ Flushed face

+ Dropping things/difficulty picking them up
« Smeli of alcohol on the person

The above elements could also be a sign of illness rather than intoxication. This can be a difficult
call to make. There is no reason for us not to sell to someone who is unwell. However we do have a
responsibility to make sure they do not come to any harm. If you need more advice then speak to
your manager.

This is a goad example of thinking about and looking out for the people in your community.
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Just say no.

Hover over the images to find out what we will be looking at next:

Proxy Sales

Preview - Age Matters Level 1 2017 v4.0
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Just say no.

Hover over the images to lind out what we will be looking at next:

Asking for ID
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Just say no.

Hover over the images to find out what we will be looking at next:

Refusing a Sale

Zoe Lyon (LMS Ad
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| The Licensing Objectives

As a responsible retailer we need to ensure we are upholding the licensing objectives.

These are set out by the licensing authority.
These are (click the numbers): i {

The prevention of crime and disorder

Public safety

@ Prevention of public nuisance |

The protection of children from harm

Additionally in Scotland, protecting and improving public health




— ” ' ] . - » N I P = s

:nsing ot
an age

support the ‘Prevention of children from harm' fic tive by ensuring we not selling any
age related products to people underage. If you belie stricted product ts being bought for
someone under-age you have a tesponsibility to refuse the sale. This is known as a prowy sale.

There are common things ta look out for, if you believe a proxy sale 15 taking place,

Click on the images to find out what these are:

oy ol
i @

| g s ot Products that appeal b
! olide the store,  19yeung pec °§;9~ Purchases mads Using  p1cohl only seles. !
:pntl:golz::ﬂ;.lmn( cheap wines, cider lots of small change. ‘

a L]

Customers may also be unaware that purchasing alcohol for somsane
under age is an offence and they could be fined up to £5.000.

&% ity /atmﬁv( &TP=

Zoe Lyon (LIS Admin) | E
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Just say no

| In spite of the previous points it can be very difficult to know if a proxy sale is taking place, Lets take
alook at 2 scenarios, Click the scenano you think could be the proxy sale:

1
!
1

|

+» Barbara comes

into the shop with
her two
grandchildren
aged 11 and 14
Sha comes into

0 is buying a 24 This okl Db b iy buy a bottlo of

pack of boor .1 3 unkkely that wino.
Y Kea
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Just say no - Proxy Sales

When asking for ID, it can be hard to know what to say, what would you say? Pick from the list
below what you think you should say:

So when you need to ask someone for ID, use points B and C, and avoid the other 21

Feel free to have a play around to word it slightly differently, this isn't a script you have to say word for word,

Zce Lyon (LHS Admin)

Preview - Age Matters Level 1 2017 v4.0

Just say no - Proxy Sales

When asking for ID, it can be hard to know what to say, what would you say? Pick from the list
below what you think you should say:

Incorrect: This is a little short and could be worded
better. Choose another option.

So when you need to ask someone for ID, use points B and C, and avoid the other 21

ree to have a play around to word it slightly differently, this isn't a script you have ta say word for word.
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Just say no - Proxy Sales

When asking for ID, it can be hard to know what to say, what would you say? Pick from the fist
below what you think you should say:

Short but covers the necessary points and is
professional,

50 when you need o ask someone for 1D, use points B and C, and avoid the other 21 ‘

Feel fiee to have a play around 1o word it slightly differently, this 1sn’t a script you have to say word for word.

Preview - Age Matters Level 1 2017 v4.0
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Just say no - Proxy Sales

When asking for ID, it can be hard to know what to say, what would you say? Pick from the list
belaw what you think you should say:

This is good asits offers a full explanation in a clear
and cancise way.

So when you need to ask someone far 1D, use points B and C, and avoid the other 21

Feel free to have a play atound to wiord it sliahtly differently, this isn't a scipt you have to say word for word,
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Just say no - Proxy Sales

below what you think you should say:

another option.

4

Preview - Age Matters Level 12017 v4.0
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When asking for ID, it can be hard to know what to say, what would you say? Pick from the list

Incarrect: This one we definitely wouldn't use, could
come across as ide and unprofessional, Choose §

So when you need to ask someone for 1D, use points B and C, and avoid the other 2|

Feel free to have a play around to word it slightly differently, this isn't a script you have to say word for word.

104110

Zos Lyon (LS Adman) | Ext |
i

Just say no

Click on the numbers to reveal the 7 behaviours which can help when refusing a sale:

PROFESSIONAL
Itis zo impertami to be piofeszional t all tme 2alfy when a custormer isn't happy.

EJ

EVE CONTACT
Sounds 30 easy nght? Make sura you makihe‘,‘a contact with the customer when tz'king t
em.

8

RESPECT
Abways show respect to the customer. You can do this by letting them have the,
hstemng attentively.

CLEAR
When you are speaking to the customar you ns<d to ba clear and concize at all
Th's me3ns being aware of how faxt you ara talking and ensuring that thay can hear you,

@ Itis quite 3 <l to really b tow
they ars saying it. This could r
®

LISTEN

ES

involy ning to how
i3 feeling or thinking

ne (s sayng;

ow what a custon

S

PO!
w this in your body language, tone of voice and aya contact.

WARLS
four tora of vaics and body liaguage should be watm and non-defer

S A, SR,

{
v
£
{
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Your Toolkit

There are lots of things that can help {uu stay on the nght side when selling age restiicted
] products. Hover over each of the images to find out what they are:

= | ”

UNDER 252

| Alvays use till prompts correctly as these will prompt the
minimurm date of birth requirad.

Remermber, If in doubt, askl As you will now know, there can
be Iots of consequences if we get this wiong.

Customer Facing Till Screen

Challenge 25 badge
Age restricted Point of Sale

CITRUS Policies

ZoeLy
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Key points for managers

Over the summer months teanagers may atiempt to purchase alcohol as they're
bared and to celebrate exam resulis, This will see an increase in test purchasing
by Police and Trading Standards,

| I's no use not checking 1D just to getrid of that fong queue, if itresults in your
store being banned from selling centain products,

i Upon failing any tests the most senior person in the store must be called
immediately and the Failed Test Purchase procedure putinto action.

A pack with instructions should be printed from CITRUS.
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Summary

You have almost completed the Age Matters Level 1 module. You should now know (click the ticks):

Why we enforce Challenge 25

The steps to take when refusing a sale

@ What proxy sales are and how to spot them |

The tools available to you to avoid potential underage sales i

Preview - Age Matters Level 12017 v4.0
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Congratulations

Thank you for completing this module, you have taken an important I
step in staying legal when selling restricted products, |

: Please exit this module and return to your training page and follow
the instructions to complete the test.

Thank you! i







Premises History Appendix 3

There is no licence or appeal history for the premises.



Appendix 4

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS
PROPOSED BY A PARTY TO THE HEARING

When determining an application for a new premises licence under the provisions of the
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant
the licence subject to the conditions which are indicated as mandatory in this schedule.

At a hearing the licensing authority may, in addition, and having regard to any representations
received, grant the licence subject to such conditions which are consistent with the operating
schedule submitted by the applicant as part of their application, or alter or omit these conditions,
or add any new condition to such extent as the licensing authority considers necessary for the
promotion of the licensing objectives.

This schedule lists those conditions which are consistent with the operating schedule, or
proposed as necessary for the promotion of the licensing objectives by a responsible authority
or an interested party as indicated. These conditions have not been submitted by the licensing
service but reflect the positions of the applicant, responsible authority or interested party and
have not necessarily been agreed

Mandatory Conditions

1. No supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

2. No supply of alcohol may be made at a time when the designated premises supervisor
does not hold a personal licence or the personal licence is suspended.

3. Every supply of alcohol under this licence must be made or authorised by a person who
holds a personal licence.

4, (1) The responsible person must ensure that staff on relevant premises do not carry
out, arrange or participate in any irresponsible promotions in relation to the
premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the

following activities, or substantially similar activities, carried on for the purpose of
encouraging the sale or supply of alcohol for consumption on the premises—

(@) games or other activities which require or encourage, or are designed to require
or encourage, individuals to;

(1) drink a quantity of alcohol within a time limit (other than to drink alcohol
sold or supplied on the premises before the cessation of the period in
which the responsible person is authorised to sell or supply alcohol), or

(ii) drink as much alcohol as possible (whether within a time limit or
otherwise);

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic in
a manner which carries a significant risk of undermining a licensing objective;

(©) provision of free or discounted alcohol or any other thing as a prize to encourage
or reward the purchase and consumption of alcohol over a period of 24 hours or
less in a manner which carries a significant risk of undermining a licensing
objective;



(d) selling or supplying alcohol in association with promotional posters or flyers on,
or in the vicinity of, the premises which can reasonably be considered to
condone, encourage or glamorise anti-social behaviour or to refer to the effects
of drunkenness in any favourable manner;

(e) dispensing alcohol directly by one person into the mouth of another (other than
where that other person is unable to drink without assistance by reason of a
disability).

5. The responsible person must ensure that free potable water is provided on request to
customers where it is reasonably available.

6. (1) The premises licence holder or club premises certificate holder must ensure that
an age verification policy is adopted in respect of the premises in relation to the
sale or supply of alcohol.

2) The designated premises supervisor in relation to the premises licence must
ensure that the supply of alcohol at the premises is carried on in accordance with
the age verification policy.

3) The policy must require individuals who appear to the responsible person to be
under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their
photograph, date of birth and either—

(a)  aholographic mark, or
(b)  an ultraviolet feature.

7. The responsible person must ensure that—

(a) where any of the following alcoholic drinks is sold or supplied for consumption on
the premises (other than alcoholic drinks sold or supplied having been made up
in advance ready for sale or supply in a securely closed container) it is available
to customers in the following measures—

(1) beer or cider: ¥ pint;
(i) gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii) still wine in a glass: 125 ml;

(b) these measures are displayed in a menu, price list or other printed material
which is available to customers on the premises; and

(c) where a customer does not in relation to a sale of alcohol specify the quantity of
alcohol to be sold, the customer is made aware that these measures are
available.

A responsible person in relation to a licensed premises means the holder of the premise licence
in respect of the premises, the designated premises supervisor (if any) or any individual aged
18 or over who is authorised by either the licence holder or designated premises supervisor.
For premises with a club premises certificate, any member or officer of the club present on the
premises in a capacity that which enables him to prevent the supply of alcohol.



8(i)

(i)

8((iii).

8(iv).

A relevant person shall ensure that no alcohol is sold or supplied for consumption on or
off the premises for a price which is less than the permitted price.

For the purposes of the condition set out in paragraph 8(i) above -

@)

(b)

(©)

(d)

(e)

"duty” is to be construed in accordance with the Alcoholic Liquor Duties Act
1979;

"permitted price" is the price found by applying the formula -
P = D+(DxV)
Where -

0] P is the permitted price,

(i) D is the amount of duty chargeable in relation to the alcohol as if the duty
were charged on the date of the sale or supply of the alcohol, and

(i) V is the rate of value added tax chargeable in relation to the alcohol as if
the value added tax were charged on the date of the sale or supply of the
alcohol;

"relevant person” means, in relation to premises in respect of which there is in
force a premises licence -

® the holder of the premises licence,

(ii) the designated premises supervisor (if any) in respect of such a licence,
or

(iii) the personal licence holder who makes or authorises a supply of

alcohol under such a licence;

"relevant person" means, in relation to premises in respect of which there is in
force a club premises certificate, any member or officer of the club present on the
premises in a capacity which enables the member or officer to prevent the supply
in question; and

"value added tax" means value added tax charged in accordance with the Value
Added Tax Act 1994.

Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.

1)

)

Sub-paragraph 8(iv)(2) below applies where the permitted price given by
Paragraph 8(ii)(b) above on a day ("the first day") would be different from the
permitted price on the next day ("the second day") as a result of a change to the
rate of duty or value added tax.

The permitted price which would apply on the first day applies to sales or
supplies of alcohol which take place before the expiry of the period of 14 days
beginning on the second day.

Conditions consistent with the operating schedule:

9.

A CCTV system shall be installed and maintained at the premises which gives coverage
of all areas, including the entrance and exit, to which the public have access.



10.

11.

12.

13.

14.

15.

16.

17.

18.

The CCTV system shall be recording at all times the licensable activities are taking
place at the premises.

The CCTV system shall provide clear images at all times.
The CCTV footage shall be retained for a minimum of 31 days.

A member of staff must be present at the premises at all times when open to the public
who can operate the CCTV system and provide copies of images on request to the
Police or an authorised Officer of the Council.

CCTV images shall record the correct date and time, such information shall be checked
regularly to ensure accuracy.

CCTV images must be retained in an easily downloadable format.

The Metropolitan Police Service have proposed to replace conditions 9 — 15 with
the following:

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team. All entry and exit
points will be covered enabling frontal identification of every person entering in any light
condition. The CCTV system shall continually record whilst the premises is open for
licensable activities and during all times when customers remain on the premises. All
recordings shall be stored for a minimum period of 31 days with date and time stamping.
Viewing of recordings shall be made available immediately upon the request of Police or
authorised officer throughout the entire 31 day period.

A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises is open. This staff
member must be able to provide a Police or authorised council officer copies of recent
CCTV images or data with the absolute minimum of delay when requested.

The premises shall operate an age verification scheme, such as Challenge 25, whereby
any person attempting to buy alcohol who appears to be under the relevant age shall be
asked for identification.

The only forms of identification which shall be acceptable for the purposes of age
verification shall be a valid passport, a UK driving licence with photograph, photographic
military identification or a Proof of Age card bearing the PASS hologram or any other
form of identification from time to time approved by the Secretary of State.

The Metropolitan Police Service and Environmental Health Service have proposed
to replace conditions 16 & 17 with the following:

A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such
as a driving licence, passport or proof of age card with the PASS Hologram.

An incident log (whether kept in written or electronic form) shall be retained at the
premises and shall be made available on request to the Police or an authorised Officer
of the Council.



19.

20.

21.

22.

23.

24.

Environmental Health have proposed to replace condition 18 with the following:

A log shall be kept detailing all refused sales of alcohol. The log should include the date
and time of the refused sale and the name of the member of staff who refused the sale.
The log shall be available for inspection at the premises by the police or an authorised
officer of the City Council at all times whilst the premises is open.

Incidents must be recorded in the log within 24 hours of their occurrence.
The incident log shall record:

all crimes reported to the premises

any faults in the CCTV system

any refusal to sell alcohol ; and

any visit by a Responsible Authority in connection with the licensable activity
conducted the premises.

The Metropolitan Police Service have proposed to replace conditions 18 - 20 with
the following:

An incident log shall be kept at the premises, and made available on request to an
authorised officer of the City Council or the Police. It must be completed within 24 hours
of the incident and will record the following:

(a) all crimes reported to the venue

(b) all ejections of patrons

(© any complaints received concerning crime and disorder
(d) any incidents of disorder

(e) any faults in the CCTV system

® any refusal of the sale of alcohol

(9) any visit by a relevant authority or emergency service.

No beer, lager or cider with an ABV of 5.5% or more shall be sold at the premises save
that this prohibition shall not apply to premium beer, lager or cider.

The Metropolitan Police Service have proposed to replace condition 21 with the
following:

No super-strength beer, lagers, ciders or spirit of 5.5% ABV (alcohol by volume) or
above shall be sold at the premises.

Environmental Health have proposed to replace condition 21 with the following:

No super-strength beer, lagers or ciders of 5.5% ABV (alcohol by volume) or above shall
be sold at the premises except for premium beers, lagers or ciders, sold in glass bottles.

All relevant staff shall be trained in relation to their responsibilities under the Licensing
Act 2003.

Training Records shall be correct and made available for inspection upon receipt of
request from the Police or an Authorised Officer of the Licensing Authority.

No more than 15% of the sales area shall be used at any one time for the sale or display
of alcohol.



25.

26.

27.

28.

29.

30.

31.

32.

The Metropolitan Police Service and Environmental Health have proposed to
replace condition 24 with the following:

No more than (15) % of the sales area shall be used at any one time for the sale,
exposure for sale, or display of alcohol.

There shall be no self-service of spirits on the premises save that this prohibition shall
not apply to spirit mixtures.

The Metropolitan Police Service and Environmental Health have proposed to
replace condition 25 with the following:

There shall be no self-service of spirits on the premises, save for spirit mixtures less
than 5.5% ABV.

Outside of the hours permitted for the sale of alcohol, and whilst the premises are open
to the public, the Premises Licence Holder shall ensure that all alcohol on display in the
premises is secured behind locked screens or cabinet doors so as to prevent access by
customers.

The Metropolitan Police Service and Environmental Health have proposed to
replace condition 26 with the following:

Outside of the hours authorised for the sale of alcohol and whilst the premises are open
to the public, the licence holder shall ensure that all alcohol within the premises
(including alcohol behind the counter) is secured in a locked store room or behind locked
grilles, locked screens or locked cabinet doors so as to prevent access to the alcohol by
both customers and staff.

On the Sunday and Monday of the Notting Hill Carnival the following conditions will

apply:

(1) There shall be no sale of alcohol in glass bottles, save that this prohibition shall
not apply to wine.

(ii) There shall be no external advertising of alcohol promotions at the premises.

(iii) The sale of alcohol shall cease at 20:00hrs.

A notice must be displayed in the premises explaining that it is an offence for persons
under the age of 18 to purchase alcohol.

A panic alarm and system shall be installed and maintained at the premises.
A burglar alarm system shall be installed and maintained at the premises.

An electronic till prompt system shall be installed and maintained at the premises which
reminds staff to ask for age verification.

The Metropolitan Police Service and Environmental Health have proposed to
replace condition 31 with the following:

All tills shall automatically prompt staff to ask for age verification identification when
presented with an alcohol sale.

No spirit measures of less than 20cl shall be sold at the premises, save that this
prohibition shall not apply to mixed spirits.



33.

34.

35.

36.

37.

38.

The Metropolitan Police Service have proposed to replace condition 32 with the
following:

No miniature bottles of spirits of 20 cl or below shall be sold from the premises.

No noise shall emanate from the premises nor vibration be transmitted through the
structure of the premises which gives rise to a public nuisance.

No deliveries to the premises shall take place between 23:00 and 07:00 on the following
day save that this restriction does not apply to newspapers and magazines or diary or
bakery products.

No licensable activity shall be permitted at the premises until the premises have been
inspected by the Environmental Health Consultation Team and they have confirmed that
policies and procedures are in place which enables the Premises Licence Holder to fulfil
the conditions attached to this licence.

Environmental Health have proposed to replace condition 35 with the following:

The Licence will have no effect until the premises have been assessed as satisfactory
by the Environmental Health Consultation Team and this condition has been removed
from the Licence.

The inspection of the premises shall be concluded within 3 working days of EHCT being
notified by the Premises Licence Holder that the premises is about to open.

EHCT shall notify the Premises Licence Holder that they are so satisfied, or what steps
need to be taken to rectify any inadequacies, within 24 hours of the inspection taking
place.

If EHCT do not fulfil the requirements of 36 and 37 then the Premises Licence Holder
may, in any event, conduct licensable activities.

Additional conditions proposed by the Environmental Health Service:

39.

40.

41.

42.

43.

Prominent signage indicating the permitted hours for the sale of alcohol shall be
displayed so as to be visible before entering the premises, where alcohol is on public
display, and at the point of sale.

No noise generated on the premises, or by its associated plant or equipment, shall
emanate from the premises nor vibration be transmitted through the structure of the
premises which gives rise to a nuisance.

All waste shall be properly presented and placed out for collection no earlier than 30
minutes before the scheduled collection times.

No waste or recyclable materials, including bottles, shall be moved, removed or placed
in outside areas between 23.00 hours and 07.00 hours.

During the hours of operation of the premises, the licence holder shall ensure sufficient
measures are in place to remove and prevent litter or waste arising or accumulating from
customers in the area immediately outside the premises, and that this area shall be
swept and or washed, and litter and sweepings collected and stored in accordance with
the approved refuse storage arrangements by close of business.



Additional conditions proposed by the Metropolitan Police Service:
44. No single cans or bottles of beer or cider or spirit mixtures shall be sold at the premises.

45, All sales of alcohol for consumption off the premises shall be in sealed containers only,
and shall not be consumed on the premises.
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Residential Map and List of Premises in the Vicinity
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Resident count = 155



Premises within 70 metres of: Co-Operative, Unit 1, 10 Portman Square, London

Ref

Name of Premises

Premises Address

Licensed Hours

16/04195/LIPDPS

Waitrose

10 Portman Square
London W1U 3BP

Monday to Sunday; 07:00 -
23:00

16/09070/LIPDPS

Maison Kayser, Unit 2

8 Baker Street London
W1U 3BS

Monday to Thursday;
06:30 - 23:30

Friday to Saturday;
06:30 - 00:00
Sunday;

06:30 - 22:30
Sundays before Bank
Holidays;

06:30 - 00:00

18/04673/LIPV

The Barracuda

1D Baker Street London
W1U 8ED

Monday to Sunday; 00:00 -
00:00




Interested party support documents Appendix 6
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| Delegated Report Development Planning
[Address: | 12 - 14 Baker Street, London, W1U 3BU, |
Case No.: | 14/05476/ADFULL TP: TP/1188 : PP-03355674
Date of Application: 09,08.2014 Date Valid: 17.08.2014
Date amended/ completed: | 17.06.2014 8 Wk Date: 12.08.2014
Agent: Mr Gary Brook / Gerald Eve LLP | On behalf of:
Develapment | — London Plan July 2011 e o -
Plan Giontoxt: | — Westminster's Gty Plan: Strategic Policies 2013 [CITY OF WesTaimoril
- Unitary Development Plan (UDP) January 2007 RECOMUENDATICN Aeprard :
[LB: | [cA: | 20T 70 II
by /
[ Proposal: oo =

Approval of details pursuant to Condition 18 of planning permission dated 5 January 2012 (RN:
11/08469) for the variation of Conditions 20 and 23 of planning permission dated 16 March 2009
(0810830} subject to a Non Material Amendment agreed on 1 June 2011 (11/03542/NMA) for
redevelopmeant of 2-14 Baker Street to provide a mixed use development comprising retail (Class A1, A2
and A3} at part basement and part ground floor, offices {Class B1) at part basement, part ground and the
upper seven floors, Flant at roof level and parking within basement: namely, to allow the use of Jura
Limestcne and to allow for minor material amendments to the terraces, rooftop plant and cleaning gantry
(Application under Section 73); namely the submission of a Servicing Management Pian. as described in
Schedule 1 below:

Schedule 1: Approved development:
Wariation of Conditions 20 and 23 of planning permission dated 16 March 2009
(08/10830) subject to a Mon Material Amendment agreed on 1 June 2011
(11/03542/NMA) for redevelopment of 2-14 Baker Sireet to provide a mixed use
development comprising retail (Class A1, A2 and A3) at part basement and part
ground floor, offices (Class B1) at part basement, part ground and the upper seven
fioors. Plant at roof level and parking within basement: namely, to allow the use of
Jura Limestone and to allow for minor material amandmeants to the terraces, rooftop
plant and cleaning gantry (Application under Section 73).

| Consultations:
HiGHwWAYS - cuceefaSlic oo 'twaﬁc, ﬂLJl—(dm,. f:lvr:"a.rl-«_g,]{'
cLeansiNg — Cowana bt G e Claney Beptiar
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| Relevant Planning History:

13/00118/ADFULL

Approval of details pursuant to Condition 19 of planning permission dated 6 January 2012
(RN:11/08469/FULL) namely details of a Servicing Management Plan.

Application Permitted 15 February 2013

11/06469/FULL



item No

Variation of Conditions 20 and 23 of planning permission dated 16 March 2009 (08/10830) subject to a
Non Material Amendment agreed on 1 June 2011 {11/03542/MMMA) for redevelopment of 2-14 Baker
Street to provide a mixed use development comprising retail (Class A1, AZ and A3) at part baserment
and part ground floor, offices (Class B1) at part basement, part ground and the upper seven floors, Plant
at roof level and parking within basemeant. namaely, to aflow the use of Jura Limestone and to allow for
minor material amendments to the terraces, rooftop plant and cleaning gantry (Application under Section
T3).

Application Permitted & January 2012

| Considerations:

The Servicing Management Plan is acceptable and the condition can be discharged.

Servicing is to take place via a loading bay located on Bakers Mews. It is estimated there will be
41servicing trips made daily and 3 waste collections {3 week). Servicing of the retail and restaurant units
will take place between 07.30 and 23.00.

It is noted that the condition has been previously discharged on the 15.02.2013 but the condition on this
restricted the servicing to between 07:30 - 23:00 Maenday to Saturday. As the retail unit is now propased
to be open on Sundays permission is sought to extend the hours. It is also considered necessary to use
slightly longer lomies than previously. This is considered acceptable subject to consultation.

[ Recommendation: |

Grant approval of details.

Case Officer or Matthew Giles Date: 16 June 2014
Morning Meeting Officer:

Reason (if over 513 wh deadiine):




Address:

Proposal:

Plan Nos:

14/054 TEIADFULL
DRAFT DECISION LETTER

12 - 14 Baker Streat, Londoen, Wil 38U,

Approval of detalls pursuant to Condition 19 of planning permission dated § January
2012 (RN: 11/06468) for the variation of Conditions 20 and 23 of planning
permission dated 16 March 2009 (06/10830) subject to a Non Material Amendment
agread on 1 June 2011 (11/03542/NMA) for redevelopment of 2-14 Baker Strest to
provide a mixed use development comprising retail (Class A1, A2 and A3) at part
basement and part ground floor, offices (Ctass B1) at part basement, part ground
and the upper seven floors. Plant at roof level and parking within basement: namely,
to allow the use of Jura Limestona and to allow for miner material amendments to
the terraces, rooftop plant and cleaning gantry (Application under Section 73);
namely the submission of a Servicing Management Plan.

Servicing Management Plan dated May 2014,

Case Officer: Ken Powel| Direct Tel. No. 020 7641 2927

Recommended Condition{s) and Reason(s) or Reason(s) for Refusal:

1 All servicing must take piace between the hours of 07.30 and 18.00. Servicing includes loading
and untoading goods from vehicles and putting rubbish outside the building.

Reason:

Te avoid blocking the surrounding streeis and to protect the enviranment of people in
neighbouring properties as set out in 542 of Westminster's City Plan: Strategic Policies
adopted November 2013 and STRA 25, TRANS 20 and TRANS 21 of our Unitary Development
Plan that we adopted in January 2007. (R23AC)



Westminster City Council Westrminster City Hall 020 7641 6000
64 Victoria Street westmingter,gov.uk

. Landon SWIE 6QP

Your ref: NJB/NLR/J5326
My ref: 11/06468/FULL

Mrs Natalie Rowland
Gerald Eve

72 Welbeck Street
London

City of Westminster
Please reply to: Kathryn Moran
Tel No: 020 7641 5974
Email; centralplanningteam @westminster.gov. uk

Development Planning
Westminster City Hall
64 Victoria Street
London SW1E 8QP

W1G 0AY o 7 o
nlusl D O
Dear Sir/Madam C ERTL‘E | !JE RgCCﬁDu w U »
TOWN AND COUNTRY PLANNING ACT 1990 COUNCIL'S DECISICN Ois .l..:“ 5
PERMISSION FOR DEVELOPMENT (CONDITIONAL) t‘; b dredindflnfom

The City Council has considered your application and permits the development referred to below
subject to the conditions set out and in accordance with the plans submitted,

Unless any other period is stated in the Schedule below or by conditions attached; this consent, by
virtue of Section 91(1) of the Town and Country Planning Act 1990 (as amended), is granted subject
to the condition that the development shall be commenced within 3 years of the date of this decision.

Your attention is drawn to the enclosed Statement of Applicant's Rights and General Information.

SCHEDULE
Application No: 11/06469/FULL Application Date: 08.07.2011
Date Received: 11.07.2011 Date Amended: 11.07.2011

Plan Nos: 2361-JW-108 P0O4; 109 P03; 115 P03; 116 P03; 117 P03; 118 P04; 150 POS; 151 P0S; 152 P06:
153 POS; 140 P04; 141 POS; 142 P04; 143 PO: Samples of Sandblasted Jura Bed 24 limestone;
Mill Finished Standing Seam Roof profile;; Dichroic glass; High Performance Solar Control
Double Glazing; Aluminium Eave Soffit Panel

Address: 2-14 Baker Street, London, W1U 6RN,
Variation of Conditions 20 and 23 of planning permission dated 16 March 2009 (08/10830)

Proposal:
subject to a Non Material Amendment agreed on 1 June 2011 (11/03542/NMA) for

allow the use of Jura Limestone and to allow for minor material amendments to the terraces,
rooftop plant and cleaning gantry (Application under Section 73).

See next page for conditions/reasons.

Yours faithfully

MM(Q«W%

DI ,
Rosomagz MacQueen
Strategic Director Built Environment




11/06469/FULL

Condition(s):

1

Note;

You must carry out any building work which can be heard at the boundary of the site only:

* between 08.00 and 18.00 Monday to Friday;
" between 08.00 and 13.00 on Saturday; and
* not at all on Sundays, bank holidays and public holidays.

Noisy work must not take place outside these hours. (C11AA)

Reason:
To protect the environment of neighbouring residents. This is as set out in CS28 and CS31 of
our Core Strategy that we adopted in January 2011 and ENV 6 of our Unitary Development

Plan that we adopted in January 2007. (R11AC)

(1) Where noise emitted from the proposed plant and machinery will not contain tones or will
not be intermittent, the ‘A’ weighted sound pressure level from the plant and machinery
(including non-emergency auxiliary plant and generators) hereby permitted, when operating at
its noisiest, shall not at any time exceed a value of 10 dB below the minimum external
background noise, at a point 1 metre outside any window of any residential and other noise
sensitive property, unless and until a fixed maximum noise level is approved by the City
Council. The background level should be expressed in terms of the lowest LAS0, 15 mins
during the proposed hours of operation. The plant-specific noise level should be expressed as
LAeqTm, and shall be representative of the plant operating at its maximum.

(2) Where noise emitted from the proposed plant and machinery will contain tones or will be
intermittent, the 'A’ weighted sound pressure level from the plant and machinery (including
nen-emergency auxiliary plant and generators) hereby permitted, when operating at its
noisiest, shall not at any time exceed a value of 15 dB below the minimum external
background noise, at a point 1 metre outside any window of any residential and other noise
sensitive property, unless and until a fixed maximum noise level is approved by the City
Council. The background level should be expressed in terms of the lowest LA90, 15 mins
during the proposed hours of operation, The plant-specific noise level should be expressed as
LAeqTm, and shall be representative of the plant operating at its maximum.

(3) Following installation of the plant and equipment, you may apply in writing to the City
Council for a fixed maximum noise level to be approved. This is to be done by submitting a
further noise report confirming previous details and subsequent measurement data of the
installed plant, including a proposed fixed noise level for approval by the City Council. Your
submission of a noise report must include:

(a) A schedule of all plant and equipment that formed part of this application;

(b) Locations of the plant and machinery and associated: ducting; attenuation and damping
equipment;

(c) Manufacturer specifications of sound emissions in octave or third octave detail;

(d) The location of most affected noise sensitive receptor location and the most affected

window of it;

The Plain English Crystal Mark applies to those conditions, reasons and informatives in this sefter which
have an assocated reference number with the prefix C, R, X or I,
The terms ‘you' and ‘your' inciude anyone who owns or cccupies the land or s involved with the

development.
The terms ‘us’ and "we' refer to the Councl as local planning authority.




Note:
The Plain English Crystal Mark applies to those condltions, reasons and Informatives in this letter which

(e) Distances between plant & equipment and receptor location/s and any mitigating features
that may attenuate the sound level received at the most affected receptor location;

(f) Measurements of existing LAS0, 15 mins levels recorded one metre outside and in front of
the window referred to in (d) above (or a suitable representative position), at times when
background noise is at its lowest during hours when the plant and equipment will operate.
This acoustic survey to be conducted in conformity to BS 7445 in respect of measurement
methodology and procedures;

() The lowest existing L A90, 15 mins measurement recorded under (f) above;

(h) Measurement evidence and any calculations demonstrating that plant and equipment
complies with the planning condition;

(i) The proposed maximum noise level to be emitted by the plant and equipment.

Reason:
Because existing external ambient noise levels exceed WHO Guideline Levels, and as set out

in ENV 6 (1), (6) and (8) and ENV 7 (A)(1) of our Unitary Development Plan that we adopted
in January 2007, so that the noise environment of people in noise sensitive properties is
protected, including the intrusiveness of tonal and impulsive sounds; and as set out in CS31
of our Core Strategy that we adopted in January 2011, by contributing to reducing excessive
ambient noise levels. Part (3) is included so that applicants may ask subsequently for a fixed
maximum noise level to be approved in case ambient noise levels reduce at any time after

implementation of the planning permission.

No vibration shall be transmitted to adjoining or other premises and structures through the
building structure and fabric of this development as to cause a vibration dose value of greater
than 0.4m/s (1.75) 16 hour day-time nor 0.26 m/s (1.75) 8 hour night-time as defined by BS
6472 (2008) in any part of a residential and other noise sensitive property.

Reason:
As set out in ENV6 (2) and (6) of our Unitary Development Plan that we adopted in January

2007, to ensure that the development is designed to prevent structural transmission of noise
or vibration.

You must provide the waste store shown on drawing 2361-JW-109 P02 before anyone moves
into the property. You must clearly mark it and make it available at all times to everyone using
the premises. You must store waste inside the property and only put it outside just before it is
going to be collected. You must not use the waste store for any other purpose. (C14DC)

Reason:
To protect the environment and provide suitable storage for waste and materials for recycling

as set out in CS43 of our Core Strategy that we adopted in January 2011 and ENV 12 of our
Unitary Development Plan that we adopted in January 2007. (R14CC)

The storage area for bicycles shown on drawing No. 2115-0101 P06 shall be provided before
any of the uses in the building commence and thereafter permanently maintained and made

available to occupiers of the building.

Reason:
To provide cycle parking spaces for people using the development as set out in TRANS 10 of

our Unitary Development Plan that we adopted in January 2007.

have an associated reference number with the prefix C, R, X or |.
The terms ‘you' and ‘your’ indude anyone who owns or occupies the land or is invotved with the

development.
The terms ‘us’ and ‘'we' refer 10 the Coundl s local planning authority,
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No works shall commence on site until details have been submitted to and approved by us in
writing as local authority of appropriate arrangements to secure the following:

i) The provision of 24 residential flats including five affordable housing units at 95-99 Baker
Street and 4-6 Durweston Mews in accordance with planning permission dated 26 February
2009 RN: 08/10831/FULL;

i) Public realm works in accordance with the SPG on Planning Obligations;

iii) CCTV in accordance with the SPG on Planning Obligations.

Reason:
To make sure that the development provides the planning benefits that have been agreed, as
set out in CS32 of our Core Strategy that we adopted in January 2011 and in H4 of our

Unitary Development Plan that we adopted in January 2007. (R1SAC)

You must hang all doors or gates so that they do not open over or across the road or
pavement. (C24AA)

Reason:

In the interests of public safety and to avoid blocking the road as set out in CS40 of our Core
Strategy that we adopted in January 2011 and TRANS 2 and TRANS 3 of our Unitary
Development Plan that we adopted in January 2007. (R24AC)

You must apply to us for approval of details of the proposed management of the car park via a
traffic light system. The details must be approved by the City Council and then implemented
prior to the occupation of the offices and retained thereafter.

Proposals must be contained within the property boundary of the developer.

Reason:
To avoid blocking the surrounding streets and to protect the environment of people in

neighbouring properties as set out in CS41 of our Core Strategy that we adopted in January
2011 and STRA 25, TRANS 20 and TRANS 21 of our Unitary Development Plan that we
adopted in January 2007. (R23AC)

The plant shall only operate at any time between the hours of 07.00 and 23.00 inclusive. If
any plant is required to operate in night time hours (23.00-07.00) a supplementary acoustic
report for individually specified plant items shall be submitted for our approval. As part of the
approval the applicant must install an automated program / switch to ensure that only the
specified plant items are able to run during night time hours (23.00-07.00).

Reason:

To safeguard the amenity of occupiers of noise sensitive properties and the area generally by
ensuring that the plant/machinery hereby permitted is not operated at hours when external
background noise levels are quietest thereby preventing noise and vibration nuisance as set
out in CS31 of our Core Strategy that we adopted in January 2011 and ENV 6 and ENV 7 of

The Plain English Crystal Mark applies to those conditions, reasons and informatives in this letter which
have an associated reference number with the prefix C, R, X or |,

The terms ‘you' and ‘your include anyone who owns or occuples the land or Is Involved with the
davelcpment,

The terms ‘us’ and ‘'we’ refer 1o the Council as local planning authority.
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Note:
The Piain English Crystal Mark applies to those canditions, reasons and informatives in this letter which

our Unitary Development Plan that we adopted in January 2007,

There shall be no more than 490m2 of Class A3 (Restaurant) floorspace within the completed
development,.This shall be primarily at basement level with an entrance at ground fioor level

on Baker Street.

Reason:

We cannot grant planning permission for unrestricted use in this case because it would not
meet TACE 8 of our Unitary Development Plan that we adopted in January 2007. (RO5AB)

Prior to the occupation of the A3 units hereby approved, you must apply to us for approval of
detailed drawings of the layouts of these units in plan form at a scale of 1:200,

Reason:

To ensure compliance with the City Council's policies as set out in TACE 8 of our Unitary

Development Plan adopted in 2007.

Outside the following times, you must not open the Class A3 uses hereby approved to
customers and you must not allow customers on the premises: between 0800 and 2400

hours Mondays to Saturdays and between 1000 and 2300 on Sundays.

Reason:

To protect the environment of people in neighbouring properties as set out in C823, CS28 and
CS31 of our Core Strategy that we adopted in January 2011 and ENV 6, ENV 7 and TACE 8

of our Unitary Development Plan that we adopted in January 2007. (R12AC)

You must apply to us for approval of details, for the A3 unit hereby approved, of the ventilation

system to get rid of cooking smelis, including details of how i
You must not begin the A3 use allowed by this permission u

t will be built and how it will look.
ntil we have approved what you

have sent us and you have carried out the work according to the approved details.

Reason:
To protect the environment of people in neighbouring properties as set out in ENV 5; ENV 6

and ENV 7 of our Unitary Development Plan adopted in 2007,

There shall be no more than 364m2 of Class A2 floorspace within the completed

development.

Reason:

We cannot grant planning permission for unrestricted use in this case because it would not

meet SS5 of our Unitary Development Plan adopted in 2007.

You must provide the environmental sustainability features outlined in your Environmental
Performance Statement and Assessment of Energy Demand and Carbon Emissions before
you start to use any part of the development, as set out in your application. You must not
remove any of these features, unless we have given you our permission in writing.

have an asscciated reference number with the prefix C, R, X or 1.
The terms "you’ and 'your’ include anyone who owns or occupies the land or Is Invoived with the
development

The terms ‘us and ‘we' refer to the Council as local planning authority.
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In particular, a total photovoltaic modules area of at least 150sq.m, should be installed on the
building roof to deliver at least a 1% carbon emissions saving. The implementation of the
ground source heat pumps should also follow the initial guidelines detailed in the energy
strategy assessment of energy demand and carbon (Faber Maunsell and Caldwell Consulting
¢ December 2008) which set out at least a 4% carbon saving from this technology.

Reason:
To make sure that the development provides the environmental sustainability features
included in your application as set out in CS39 or CS27, or both, of our Core Strategy that we

adopted in January 2011. (R44AC)

You must apply to us for approval of detailed drawings (at scales 1:20 and 1:5) of the
following parts of the development

a. Typical facade bays at all floor levels, including the roof
b. Shopfronts

c. Ground floor entrances

d. Service bay doors

e. Public art

You must not start any work on these parts of the development until we have approved what
you have sent us.

You must then carry out the work according to these detailed drawings. (C26DB)

Reason:
To make sure that the appearance of the building is suitable and that it contributes to the

character and appearance of the area. This is as set out in CS27 of our Core Strategy that
we adopted in January 2011 and DES 1 and DES 5 or DES 6 or both of our Unitary
Development Plan that we adopted in January 2007. (R26AD)

You must apply to us for approval of samples of all facing materials including glazing. You
must not start any work on these parts of the development until we have approved what you
have sent us. You must then carry out the work according to these samples

Reason:
To make sure that the appearance of the building is suitable and that it contributes to the

character and appearance of the area. This is as set out in CS27 of our Core Strategy that
we adopted in January 2011 and DES 1 and DES 5 or DES 6 or both of our Unitary

Development Plan that we adopted in January 2007. (R26AD)

You must not put any machinery or associated equipment, ducts, tanks, satellite or radio
aerials on the roof, except those shown on the approved drawings. (C26PA)

Reason:

Because these would harm the appearance of the building, and would not meet CS24 or
CS27, or both, of our Core Strategy that we adopted in January 2011 and DES 1 and DES 5
of our Unitary Development Plan that we adopted in January 2007. (R26HC)

The Piain English Crystal Mark applies to those conditions, reasons and informatives in this letter which
have an associated reference number with the prefix C, R, X or I
The terms ‘you' and ‘your’ Include anyone who owns or occuples the land or Is Involved with the

development.
The terms 'us’ and ‘we’ refer to the Council as local planning autherity,




20

21

22

23

Note;

. ThePlahEngﬁahCmuMamapdosbimecmdltAons. reasons and informatives in this ketier which
hawmamuonfomnanmml\epreﬁxc_ R, Xorl.
. Thelerms'yw‘md‘)ouflndudoanyonoM:omorooamiasthehmdorlshvolvedwlhhe

development,
The terms ‘us’ and ‘we' refer to the Council as local planning authority,

You must apply to us for approval of a Servicing Management Plan to show how you will
prevent noise from deliveries causing nuisance for people in the area, including people who
live in nearby buildings prior to the occupation of the A1, A2 and A3 units at ground and

Reason;

To protect neighbouring residents from noise nuisance, as set out in CS23, CS28 and CS31
of our Core Strategy that we adopted in January 2011 and ENV 6 and ENV 7 of our Unitary
Development Plan that we adopted in January 2007, (R13FB)

The external stonework shall be natural Jura stone as shown on the approved drawings. You
must carry out thw work in accordance with the approved drawings unless otherwise agreed in

writing with the local authority.

Reason:

To make sure that the appearance of the building is suitable and that it contributes to the
character and appearance of the area. This is as set out in CS27 of our Core Strategy that
we adopted in January 2011 and DES 1 and DES 5 or DES 6 or both of our Unitary
Development Plan that we adopted in January 2007, (R26AD)

Prior to the occupation of the office use hereby approved, details of a Construction Logistics
Plan shall be submitted to and approved by the City Council as local planning authority in
consultation with the Greater London Authority.

Reason:
To avoid blocking the surrounding streets and to protect the environment of people in

neighbouring properties as set out in CS41 of our Core Strategy that we adopted in January
2011 and STRA 25, TRANS 20 and TRANS 21 of our Unitary Development Plan that we

adopted in January 2007. (R23AC)

Prior to the occupation of the office use hereby approved, details of 3 Travel Plan shall be
submitted to and approved by the City Council as local planning authority, in consultation with
Greater London Authority. The use shall thereafter be carried out in accordance with the
terms of the Travel Plan thus approved.

ason:
To ensure that the proposed use is sustainable and meets the City Council's sustainable

development objectives as set out in TRANS 1 of the Unitary Development Plan that we
adopted in January 2007.

The development hereby permitted shall be carried out in accordance with the drawings and
other documents listed on this decision letter, and any drawings approved subsequently by
the City Council as local planning authority pursuant to any conditions on this decision letter.

Reason:
For the avoidance of doubt and in the interests of proper planning.




Infomative(s):

1

SUMMARY OF REASONS FOR GRANTING PLANNING PERMISSION - In reaching the
decision to grant planning permission the City Council has had regard to the relevant policies
in the Draft National Planning Policy Framework July 2011, the London Plan July 2011, the
City of Westminster Core Strategy adopted January 2011, and the City of Westminster
Unitary Development Plan adopted January 2007, as well as relevant supplementary planning
guidance, representations received and all other material considerations.

The City Council decided that the proposal is acceptable in design, amenity, transportation
and land use terms

In reaching this decision the following policies of the City of Westminster Core Strategy and

the Unitary Development Plan were of particular relevance:
COM 2; CENT 3; ENV 1; ENV 6; ENV 7; ENV 13; TRANS 10. TRANS 20; TRANS 22: CS 43:

CS 32, CS40; CS 41; CS 39; CS 27, CS 23; CS 28; CS 31
You are advised that informatives attached to the decision 08/10830/FULL still apply.

It is noted that conditions 6, 16 (a,b,c and d) and 21 have already been discharged and
therefore you do not need to apply to discharge these condtions.

With regards to condition 17 you are advised that that samples submitted to the City Council
on 28 November 2011 are acceptable and therefore this condition has been discharged.

Note - As the requirements of the Building Regulations may impact on the design of the proposed deveiopment,
our Buliding Control team can offer advice and guidance at an early stage. If you would like to take advantage of
this free service please contact 020 7641 7230 to arrange a preliminary discussion.

Note:

The Plain English Crystal Mark applies to those conditions, reasons and informatives In this letter which
have an associated reference number with the prefix C, R, Xor I.
The terms ‘you’ and ‘your' include anyone who owns or occupies the land or is involved with he

development.
The terms ‘us' and ‘we' refer 1o the Coundl s local planning authority.
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City of Westminster
Your ref:  BRITISH LAND COMPANY PLC Please reply to: Fen Poweil
Tel MNo: 020 7641 2927

hy ref: 14/05476/ADFLLL
Daveiopment Flanning

Mr Gary Brook
Gerald Eve LLP Westminster City Hall
72 \Welbeck Strest 64 Victoria Street
Londan London SWIE 60F
WG OAY
24 July 2014 [ —

| v CERTIFIED TRUE necu%\l e

Dear SirMadam COUNCIL'S DECISION OF..:=. 7T

TOWN AND COUNTRY PLANNING ACT 1980

The City Council has considered the application referred to below and APPROVES
[CONDITIONALLY) the reserved matters which you have submittsd pursuant to the ongina! planning

permission as datailed below:

SCHEDULE
Application No: 14/054 TEADFULL Application Data: 05.06.2014
Date Received: 09.068.2014 Date Amended: 7.06.2014

Plan Nos: Servicing Management Plan dated May 2014,

Address: 12 - 14 Baker Street, London, W1l 38U,

Proposak - Approval of details pursuani to Condition 18 of planning permission dated & January 2012 (RN:
11/06468} for the varation of Conditicns 20 and 23 of planning permission dated 18 March
2009 [DEM0E30) subject to & Mon Material Amendment agreed on 1 June 2077
{11/03542/MMA] for redevelopment of 2-14 Baker Street to provide a-mixed use development
comprising retall (Class A1, A2 and AZ) at pant basement and part ground floor, offices (Clase
B1) at part basement, part ground and the upper seven floors. Plant at roof levesl and parking
within basement namely, to aliow the use of Jura Limestone and to aliow for minor material
amandments to the terraces, rooftop plant and cleaning gantry (Application under Section 73);
narmely the submission of a Servicing Managemen! Plan.

Schedule 1:  Approved development:
\ariation of Canditians 20 and 23 of planning permission dated 16 March 2009 (08/10830)

subject o & Non Materal Amendment agreed on 1.June 2011 (1103542/MMA) for
redevelspment of 2-14 Baker Street o provide 2 mixed use development comprising retall
iClass 41, AZ and A3) at part basement and pant ground fioor, ofiices {Class 81) at part
basernent, part ground and the upper seven fioors. Plant at roof level and parking within
besement. namely, 1o allow the vse of Jura Limestone and to aliow for mincr matsriaf
amandments o the terraces, rooftop plant and cleaning ganiry LApplication under Section 73).

See next page for conditionsireasans

Yours faithfully
WJW’J(E
o A
Rosemariz MacQueen
Strategic Director Built Environment

Mele - As he reguirements of the Building Reguiations may impact on the design of the proposed developmeant,
ous Building Control team can offer advice and guidance at an early stage. If you would like 1o take advantage
of fhis free service plaase contact 020 7641 T230 1o arrange a sreliminary discussion.




14/05476/ADFULL
Condition(s): ’

1 All servicing must iake place betwsen the hours of 07.30 and 18.00. Senvicing includes
Isading and unloading goods from vehicles and putting rubbish oulside the building.

Beasor:

To avoid blocking the surrounding streets and to protect the environment of people in
neighbouring properties as set out in 542 of Westminster's City Plan: Strategic Policies
adopted November 2013 and STRA 25 TRANS 20 and TRANS 21 of our Unitary
Development Plan that we adopted in January 2007. {R23AC)

The Piain English Crystal Mark anpliss to thase candilions, reasens and infarmiatives in this letier which
hawe-an associated referance rurber wilh the prefc &, R X or L )
+  Thetems 'you' and 'your' inclede anyone wheo owns or ocoupies the fand of is involved with te

doveiopment. ' b
. Thetams ‘us’ and 'we" refar to the Council a6 Iscal planning autharity. FeT Ereel Sempe;
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B Aprl 2014 JM Hazzll CN Jolley SZ Ghaudhry  Draft — amended to include revissd
sanvice vehicle dimensions
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This document is issued for the party which commissioned it and
for specific purposes connected with the above-captioned project
only. [t should not be relied upon by any other party or used for
any other purposs.

245134 ESTNED1 &4'C May 2014
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client comments

We accept no responsibility for the consequences of this
document being relied upon by any other party, or being used
for any other purpose, or containing SImor or oméssion
which is due to an error or omission in data supplisd to us by
other parties.

This document contains confidential information and propristary
inteliectusal property. It should not be shown to other parties
without consent from us and from the party which
commissioned it.
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Executive Summary

Mott MacDonald has been commissioned by the McAleer & Rushe Group to
produce a Servicing Management Plan for the development at 2 — 14 Baker
Street. The Servicing Management Plan details how the development will be
serviced and considers access arrangements for service vehicles. A delivery
schedule should be developed prior to site operation which will help manage
servicing access to the building.

245104 ESTINEDV14/C May 2014
hitp:pims01/pimelisapi dilopen/ 1557629579
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The development at 2 — 14 Baker Street is located in Central London towards the south of Baker Street in
close proximity to Oxford Street. The site is bounded by Baker Street to the west. Robert Adam Street to
the north, Fitzhardinge Street to the south and Bakers Mews to the east. Bakers Mews is a courtyard to the
rear of the development and provides access to a small number of residential properties and servicing
access to an office on Manchester Square.

The development will comprise 10,575m” of office space spread over seven floors and 1,858m” of retail
space spread across four units on the ground floor fronting onto Baker Street and Robert Adam Street.

ocation Plan

in 4
Map 1.1 Site Locabon Hiar

woeeer 1 Oponmansguare com accessed November 2012,
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2 Servicing and Delivery Proposals

2.1 Existing Site Information

Bakers Mews is a small courtyard to the rear of the development and is bounded by a small number of
residential properties to the east and west. A loading bay for semvicing to the office at 20 Manchester Court
is located on the northern side of the courtyard.

Access into Bakers Mews is off Baker Street via either Robert Adam Street or Fitzhardinge Street. Both
Robert Adam Street and Fitzhardinge Street feature on street parking for permit holders with no loading
permitted between 08:30 and 18:30 on weekdays.

Mo loading is permitted on Baker Street between the hours of 08:00 to 19:00 Monday to Saturday. In
addition waiting is prohibited between the times of 07:00 to 19:00 Monday to Saturday. It is expected that
deliveries to the retail units on Baker Street during these times will use the servicing access point on
Bakers Mews.

Bakers Mews is currently served by a twice weekly waste collection by the City of Westminster on
Tuesdays and Fridays between the hours of 11:00 to 13:00. A recycling collection is carnied out on
Tuesdays between 08:00 and 12:00.

2.2 Proposed Servicing Arrangements

The site will be serviced by a single loading bay located at the rear of the site on Bakers Mews. Access to
the loading bay will be controlled by a roller shutter door. The waste and recycling area is to be situated
adjacent to the service vehicle loading bay. Goods lift access from the loading bay will be available to all
floors via a dock leader. This layout is shown on the architect's drawing included in Appendix A.

The proposed loading bay has been designed to accommedate a medium servicing vehicle with a length of
approximately 9.4m, width of 2.6m and height of 3.9m. Due to the site location within central London
servicing by articulated heavy goods vehicles is not expected. The proposed vehicle sernvicing route would
be via Baker Street with vehicles tuming at the priority junction into Robert Adam Street then turning right
into Bakers Mews. To access the loading bay vehicles will need to pull forward into the Bakers Mews
courtyard and reverse into the loading bay.

A swept path analysis has been undertaken using AutoTrack software and is included in Appendix B. The
swept path diagrams indicate that a 9.4m length box lorry would be able fo access the servicing area by
entering the site in forward gear via Robert Adam Street, turning within Bakers Mews and reversing into
the loading bay. Service vehicles would exit the loading bay pulling forward into Bakers Mews reversing to
the right and pulling forward o access Robert Adam Street.

2 245104 EST'NEDV14/C May 2014
hitp:ipims01/pimelisapi diliopen/ 557629579
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2.3 Service Vehicle Trip Generation

The estimated number of trips to the site by sevicing vehicles is shown below in Table 1.1 based on the
Gross Floor Area of the development. For the retail development a delivery trip generation rate of 0.502
trips per 100m” GFA has been assumed. This is based on the average trip rates for light goods vehicles
(LGVs) at retail London sites listed in the TRICS Servicing Vehicle Regquirements Technical Mote published
in August 2006.

For the office development a lower delivery generation rate has been assumed of 0.300 trips per 100m?
GFA bazed on Central London TRAVL sites.

Table 2.1:  Service Vehicle Trip Genaration
Land Use AM Peak 08:00 — 09:00 PM Peak 17:00— 18:00 Total Daily Trips

Office — 10,498m° 5 z 3z
Rotail — 1858m*° 1 1 Q
Total 6 3 41
Waste Colloction 1 weekly 0 3waokly

The table indicates that a total of 41 daily senvicing trips will access the development

ltis considered that the two land use types will exhibit different trip patterns. Trips related to the office
development will be spread throughout the working day ie. 09:00 to 17:00. It is considered that retail
senvicing trips will be limited throughout business hours eg couriers, with the majority of retail sevicing
trips likely to fall cutside business hours during off peak times.

2.4 Servicing Strategy

2.4.1 Introduction

This section outlines the overarching measures and iniiatives included within the Servicing Management
Plan which are applicable to the development site. This Servicing Management Plan will specifically aim to
ensure that senvicing of the development can be carried out efficiently whilst minimising any effects on the
local highway network, residents and commercial occupiers within and surrounding the site, and the
environment.

2.4.2 Objectives

Delivery and Serwvicing Plans developed through the planning process seek to support sustainable
development. They are drafted within the context of the guidance provided within the London Freight Plan
and Tfl's best practice guidance.

a3 245184 ESTINEDV14/C May 2014
hitp:/pims01/pima/lisapi.diopen/1557 629579
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This Servicing Management Plan is to achieve the following objectives:

Demonstrate that goods and senvices can be delivered and waste removed in a safe, efficient and
environmentally fiendly way;

|dentify deliveries that could be reduced, re-timed or even consolidated, particularly during busy
periods;

Improve the reliability of deliveries to the site;

Reduce the operating costs of building occupants and freight companies; and

Reduce the impact of freight activity on local residents and the environment.

2.4.3 Mitigation Measures

This section details measures for consideration to minimise the potential impact of service vehicles at the
proposed development and on the local road network:

A site delivery schedule should be established to manage the movement of servicing vehicles to and
from the site.

The deliveries of the retail and office units should be coordinated to ensure that deliveries are
separated. This will reduce demand for the single loading bay and the potential for service vehicles
waiting within Bakers Mews and on connecfing streets.

The delivery schedule should be crganised by the site management team, Broadgate Estates Limited.
This could be organised through service companies booking a timed slot in advance through the site
management t2am. The implementation of ime slots up to 60 minutes in duration would manage the
dwell times of service vehicles allowing the most efficient use of the single loading bay.

Vehicles arriving outside of their allocated time may be refused by the servicing area supervisor until
the next free slot becomes available. If the vehicle cannot be accommodated immediately it will have to
leave until the next free slot. Given the predicted levels of servicing to the development this
considered to be an unlikely occurrence.

The delivery schedule should also take account of local waste collection times to reduce conflict with
other vehicles servicing the development.

Broadgate Estates Limited will be responsible for providing funding and time rescurces for all of their
site based staff to receive appropnate fraining relating to the processes and procedures in the
operation on the development site.

Mo loading is permitted on Baker Street, Robert Adam Street and Fitzhardinge Street during business
hours as indicated by local road signs. Deliveries during these times will be via the loading bay on
Bakers Mews.

Waste and recycling storage are to be located adjacent to the loading bay en the ground floor. This is
to be serviced by the local council.

The majority of retail deliveries will be during the off peak period to reduce the impact for residents on
Bakers Mews.

Special delivenies to the site such as plant maintenance vehicles will need to be pre-arranged. The
delivery time and duration will be negotiated with the site management office to minimise the impact on
routine servicing. Delivenes should be encouraged outside of peak times where possible.
Procurement process should demonstrate an awareness of all vehicle activity associated with the site,
its impacts and appropriate measures to reduce it. This will be undertaken by site management.

245104 EST'NEDV14/C May 2014
hitp:ipims01/pimelisapi diliopen/ 557629579



2 - 14 Baker Street,London
Senvicing Management Plan Mott MacDonald

= |f necessary a delivery survey could be undertaken by Broadgate Estates Limited after occupation of all
units. This would provide a benchmark review of servicing access to the development and ide ntify
areas for improvement and further monitoring.

2.4.4 Conclusion

Senvicing arrangements for the development at 2-14 Baker Street will feature a single loading bay located
on Bakers Mews. This can accommodate service vehicles in size up fo a 9.4m in length.

Itis estimated that the development will generate 41 daily servicing trips. It iz considered that delvery trips
to the retail and office elements of the development will exhibit different patterns throughout the day.
Restrictions on local roads will ensure that the majonity of senvicing will be undertaken on site at the
designated loading bay on Bakers Mews.

A servicing strategy should be developed by the management team of 2-14 Baker Street to schedule and
coordinate deliveries to the site, this will minimise conflict with other road users and reduce the impact
upon local residents.
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Appandix A. Site Layout Drawing
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Appandix B. Swept Path Diagrams
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Appendix B. Swept Path Diagrams
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